
Investiaator: Richard Martinez 

I Complaint Description: 19s Solar 
08A Rate Case Items - Opposed 

First: Last: 
0 L 

Complaint BY: Joet E.R. Smith 
Account Name: Joel E.R. Smith Home- (000) 000-0000 

Street: email Work: 

City: Tucson *rX - 5,  I, CBR: ' 

State: Az Zip: 85701 - is: E-Mail 

utilitv Com~any. Miscellaneous Solar 
Division: electriclsolar 

Contact Name: nla Contact Phone: (000) 000-0000 

Nature of Complaint: 
Docket No.: E-00000XX-13-0214 

.,_ . .. Arizona Corporation Commission 
From: Smith, Joel E R - (jersmith) [mailto:. 
Sent: Thursday, November 20,2014 7:23 AM 
To: Utilities Div - Mailbox NOV 2 4  2014 
Subject: Energy Efficiency Mandates 

To Whom It May Concern, 

As a homeowner in Tucson and an employee at the University of Arizona, the economic future of this great state 
is important to me. 

In reference to Docket E-00000XX-13-0214, I implore the commission to keep the energy efficiency mandates, 
because of the economic and environmental benefits to Southern Arizona. 

Thank you, 

Sincerely, 

Joel E.R. Smith 
Lecturer of English /I U. of Arizona 
MFA 201 1 , MPA Candidate 2015 
*End of Complaint* 

Utilities' Resoonse: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator's Comments and Disposition: 
11/20 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 

(Emailed to customer @ 4:05 P.M. 11/20/2014): 

Dear Mr. Smith, 

Your comments for Docket E-00000XX-13-0214 have been received and will be entered into the record. It 
appears that you are commenting on the benefits of energy efficiency/demand side management and not the 
draft rules. If I am correct in that assumption, you will not be added to the service list to receive all future filings 
in this docket. If you wish to receive all future filings, please let me know. 

Any future filings by you, other than informal comments, should include an original and 13 copies and be filed 
directly with the Commission's Docket Control Center, 1200 W. Washington Street, Phoenix, Arizona 85007. 

Regards, 

Richard Martinez 
Public Utilities Consumer Analyst 
Utilities Division 
AZ Corporation Commission 
*End of Comments* 

Date Completed: 11/20/2014 



g-Q7ocoJX-/3 02/Cf 

ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Jenny Gomez Phone: 1 Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 119745 Date: 1 1 /19/2014 
Com plai nt Description: 39s Solar 

NIA Not Applicable 

First: Last: 

Complaint By: Vera Ma rkgraf 
Account Name: Vera Markgraf Home: (000) 000-0000 

Street: Work: 

City: Flagstaff CBR: 

State: Az Zip: 86001 - is: 

Utility Com~any. Miscellaneous Solar 
Division: electrickolar 

Contact Name: n/a 

Nature of Comdaint: 
DOCKET NO. E-00000XX-13-0214 I (IN FAVOR) 

Novemer 15,201 4 

To the Arizona Corporation Commission 
1300 W. Washington Street 
Phoenix, Az 85007 

Contact Phone: (000) 000-0000 

Re: Energy Efficiency Standard 

Dear Corporation Commissioner Members, 
I am an APS customer and particated in 2012 in the APS Home Energy Checkup program. This program and 
the available energy efficiency rebates have allowed me to have affordable access to energy efficiency 
improvements on my home that I might not have been able to pursue without the rebates. As a rate payer I 
would like to encourage you to support the Energy Efficiency Standard that has been instrumental to creating 
and implementing these energy efficiency programs. Ending these programs would have a detrimental effect to 
our states sustainable future, job growth and energy independence. Please keep these valuable programs 
aroung for future rate payers like myself. 
Sincerely, 
Dr. Vera Markgraf 

Flagstatr AL 8buu I 

***COMMENTS ONLY - DOES NOT WISH TO BE ON SERVICE LIST *** 
*End of Complaint* 

Utili ties' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator's Comments and Disposition: 
Comments entered for the record in Docket Control. Customer Ref: APS account. 
*End of Comments* 

Date Completed: 11/20/2014 

-No. 2014 - 119745 


